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Thank You IBC

Our Mission
Lakeside Family Centre fulfils our Christian responsibility to society by caring for the community.  
We provide quality services, focused on the needs of individuals and families in the community at 
Jurong, regardless of race, language, or religion. We work in harmony with our neighbours, the 
community and the government. 

Our Vision
Changing Lives, Transforming Communities 
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About Us
Lakeside Family Centre began in 1993 at Jurong West, operating a Family Service Centre and a 
Before and After School Care (BASC) Programme. In 2000, we started our second Family Service 
Centre and BASC Programme in Jurong East. Today, both centres provide services for children, 
youths and families at-risk in the key areas of casework and counselling, information and referral, 
while conducting other community support programmes such as mothers’ and seniors’ support 
groups, youth outreach and drop-in facilities, and marriage preparation workshops.

In 2007, a third centre located in Taman Jurong began operations. The Taman Jurong centre 
serves the chronic poor through our Families-in-Progress Programme, while TJ Haven is an 
initiative to reach out to the incarcerated/ex-offenders and their families. The Taman Jurong Centre 
also serves the needs of the community in Taman Jurong.  

In 2009, Lakeside began the Families-in-Transition (FiT) Shelter, becoming the second agency 
nationwide to provide temporary housing and casework support for families displaced due to 
financial difficulties and other crises. To date, the Lakeside FiT Shelter has served more than 129 
homeless families, providing shelter and care during their time of crisis.

Lakeside is a full member of the National Council of Social Service and approved by the Ministry 
of Social and Family Development. Registered as a society in 1997 and a charity in 1998, we 
express our Christian responsibility to society under our banner, “Changing Lives, Transforming 
Communities”.  

We focus on the needs of individuals and families in the Jurong 
community, serving all regardless of race, language or religion.  
We work in harmony with our neighbours, the community and the 
government.  Lakeside’s current staff strength is 95, including associate staff, and we are 
supported by a team of dedicated volunteers.
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Children Services
n	BEFORE AND AFTER SCHOOL CARE (BASC)

The Before and After School Care (BASC) 
programme provides holistic care to 292 children 
from both the Jurong East (JE) and Jurong 
West (JW) Centres by meeting their physical, 
psychological, social, emotional, and spiritual 
needs. The majority of these children attend 
primary schools in the neighbourhood. 

Our ability to care for these children is enhanced 
by a team of dedicated staff, which includes 
teachers, Social Workers, a Reading Specialist, 
and Programme Coordinators, as well as 
the strong support from many volunteers, 
including volunteer Psychologists and corporate 
volunteers. The quality of care for the children 
is further enhanced by meaningful enrichment 
activities and the intentional efforts put in to see 
the strengths and uniqueness of every child 
actualised.   

This year we have also been fortunate to forge 
new partnerships with various community 
stakeholders like the National Arts Council, 
People’s Association, as well as student, 
corporate, church, and individual volunteers. 
Their support facilitated the development of 
varied enrichment programmes for the children.  

We also saw an increase in the number of 
children from financially needy and troubled 
families referred to the two BASC Centres 
by our caseworkers. The collaborative work 
between the staff from our centres and the 
caseworkers has enhanced the intervention 
work with these children and their families. 

Groupwork for the children has proven to be 
effective in developing their psycho-social skills. 
Besides working one-on-one with the children, 
there are also events organised by other 
service areas to reach out to the families of the 
children. One example of such collaborations 
is the family-focused camp “i-Cruise”, where 
individuals were equipped with skills to 
communicate with their family members.  
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Children Services

Major Highlights include:

Meaningful and Enriching Holiday 
Activities
− Bi-weekly outings and excursions to the  
outdoors and educational centres during the 
June and December School Holidays planned 
by the teaching staff. 

− “Grant-a-Wish” on 28 May 2012 and “Ties 
that Bind” on 16 June 2012, organised in 
collaboration with Anglo-Chinese Junior 
College (ACJC), and co-funded by the People’s 
Association (PA) Youth Executive Committee. 
24 children from the JW BASC learnt about the 
importance of racial harmony and were taught 
to appreciate the differences in various cultures.

− The “Amazing Race” on 5 June 2012 at the 
Singapore Zoological Gardens led by a staff 
team from Mondelēz International. 

− Baking session on 7 June 2012 conducted 
by an international staff team from Mondelēz 
International.

− Christmas Lunch-cum-Celebration on 21 Dec 
2012 for families from the JE BASC.

− 12 children participated in a Puppetry course, 
an initiative of the National Arts Council. To help 
boost their confidence levels, they were given 
the opportunity to present a song item with their 
puppets at the annual JW BASC Fun Concert 
held at The Agape. 

Camps
− “Secret Garden”, a 3-day camp from 6 - 8 Dec 
2011 for children from the JW BASC helped 
them discover important life principles.

− A 2-day camp from 7 - 8 June 2012 for 
children from the JE BASC with an emphasis 
on important values to help build and foster 
good relationships within the family.

− “Show Time”, an annual 4-day, 3-night camp 
from 29 Nov to 2 Dec 2011 for Primary 4 to 
Primary 6 children from the JW BASC to help 
children discover their talents and provide them 
with opportunities to practise teamwork. This 

was also an excellent platform for the JW BASC 
Alumni to hone their planning skills and stay 
connected with the BASC. 

Others 
− A Children’s Day Celebration on 7 October 
2011 attended by 120 children from JE BASC 
and JW BASC.

− A group of children were given the opportunity 
to present tambourine dance items and a line 
dance item during our annual Lakeside Charity 
Golf on 7 October 2011 and 27 July 2012 
respectively. 

− 45 youths from our JW BASC Alumni 
attended the Annual JW BASC Alumni BBQ on 
30 December 2011. Efforts were put in to equip 
a core group of alumni youth to take charge of 
planning and contacting former BASC students, 
thus increasing the number of Alumni members.

− 6 children from the JE and JW BASC were 
involved in our partnership with a Year 4 
Nanyang Technological University (NTU) 
undergraduate student from August 2011 to 
May 2012 on a research project focused on 
observing children with Attention Deficient 
Hyperactive Disorder (ADHD) and designing 
suitable tools for them.
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n	EDUCATIONAL AND PSYCHOLOGICAL 
SERVICES (EPS)

The Educational and Psychological Services 
(EPS) supports children with learning difficulties 
from both BASCs and the community. The 
community children were referred by our 
Social Workers and Counsellors, as well as the 
neighbouring schools. 

This year, our EPS unit served 149 children 
through the following programmes: 

1. Reading Diagnostic and Intervention   
 Programme (RDIP)

2. Psychological Assessment and Intervention  
 Programme

3. Behavioural Assessment and Intervention

A kidsREAD Club was started in February 
2012 at the JW BASC for 21 students from 
the BASC and children of clients. The National 
Library Board (NLB) donated the resources and 
3 volunteers were recruited for this. Students 
were read a story each week to inculcate an 
enjoyment of stories and illustrations. Towards 
the end of the program, students were observed 
to be more attentive and demonstrated a better 
understanding of stories. 

We collaborated with the DEAR@Community 
programme with the NLB, a free service for 
bulk borrowing of books. With batches of 80-
100 books on loan to the programme every 

3 months, students from the BASCs were 
more motivated to read after completing their 
homework. These books were also used by 
the United World College of South East Asia 
(UWCSEA) student volunteers during their 
weekly Buddy Reading with the Primary 3 to 
Primary 4 children from both BASCs using 
the Shared Book Approach to encourage the 
children to read. 

A “Coping with Spelling” Workshop was 
organised on 11 Feb 2012 for volunteers and 
staff. To inculcate a learning culture in students, 
the teachers have increased their involvement 
in conducting Spelling Workshops during the 
June holidays and English Enrichment classes 
during the school terms.  

Our Book Donation Drive launched in June 
2010 is still ongoing. The NLB donated 260 
used library books. Book Warehouse and some 
private donors also responded to our Book 
Donation Drive.

We are grateful for the help of the Clinical 
and Health Psychology Centre of the National 
University of Singapore (NUS) which has 
since April 2010, carried out educational and 
psychological assessments of our children.

Children Services
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n	CREATIVE ARTS PROGRAMME

20 Violin students, 31 Guitar students, 13 
Drama students and 10 percussionists were 
enrolled in our programme for the year. 

The highlight of the year was Steps and Sounds 
2011 which was held on 26 November 2011 
at The Agape. This concert, the fourth in our 
series of annual concerts since our programme 
started in 2008, provided our students a 
platform to perform after a year of learning. We 
passed a milestone at this concert when, for the 
first time, 4 of our guitar students and 5 violin 
students came together to perform a song. 

In April 2012, a former student in our Before 
and After School Care who is now in university, 
was recruited to teach drama to 13 students. 

We are fortunate to have the ongoing services 
of a student from the ISS International School 
to teach guitar to 4 children weekly. Our Guitar 
Ensemble, whose members are selected from 
the guitar students, had the opportunity to 
perform at some of Lakeside’s major events 
during the year. 

Under the Deutsche Bank Art Bus Programme, 
20 children were bussed to the Singapore 
Art Museum on 18 October 2011 for an Art 
Appreciation session. 

Children Services

Our most recent collaboration is with the Tong 
Ming Xi Gallery, which is helping us by sourcing 
donations of used violin instruments and with 
violin repairs. They have also linked us up with 
volunteer violin teachers which will enable us to 
start more classes soon.
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n	SCHOOL HOLIDAY PROGRAMME

“Great Drivers” – a 3-day Day Camp for our children from the JE BASC 
- was the result of the collaborative effort of our social worker, teachers 
from the BASC, and 20 volunteers from the National Junior College, 
Holy Innocents’ High School, and Angora Brethren Church. 55 children 
participated in this camp, which took place from 30 Nov 2011 to 2 Dec 
2011. The camp was focused on identifying the strengths and potential 
in the children and to motivate them to utilise these untapped potential 
qualities to achieve their goals.

A Day Camp, “Healthy Lifestyle Camp” - a joint collaboration with a 
group of students from the Singapore Polytechnic – helped to increase 
the children’s knowledge of exercise and food nutrition in daily living. 
A total of 63 children, comprising children from our JE BASC and the 
Families-in-Transition (FiT) Shelter, took part in this camp on 12 and 13 
June 2012. 

Children Services
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Youth Services
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n	STREETWISE PROGRAMME (SWP)

In total, 32 youths underwent the Streetwise 
Programme (SWP) between August 2011 and 
July 2012.

This programme seeks to help youths break 
away from gang involvement and to challenge 
them to break free of self-defeating habits such 
as smoking and drinking. 

Counselling
Individual sessions with the youths were 
conducted fortnightly and at times, sessions 
were carried out over a game of table tennis 
or billiards.  This has proven to be effective in 
building rapport. Family counselling sessions 
were conducted once a month to improve 
understanding and communication between 
youths and their parents. 

Parenting Workshop
A Parenting Workshop was held in June 2012 
to provide an opportunity for parents to reflect 
on their parenting styles and the effects on their 
teens. They also learnt skills in limit-setting 
with appropriate consequences to develop their 
teens’ responsibility. 

Sports and Outdoor Activities 
The youths were engaged in sports like 
basketball or swimming to provide them with a 
healthy outlet for stress management. Besides 
providing them with the opportunity to relax, 

have fun and bond together as a group, these 
activities were also aimed at building teamwork 
and confidence in the youths.

Service Learning 
The youths had the opportunity to serve the 
elderly at St. Joseph’s Home in Dec 2011.  The 
aim was to create an opportunity that allows 
youths to demonstrate empathy and care for 
others who need a helping hand.  

Groupwork
Fortnightly groupwork sessions were held to 
help the youths acquire knowledge and skills in 
dealing with problems in life through a variety 
of in depth discussions, sharing and activities. 
Topics covered were gang-related issues, self-
esteem, goal setting, anger management, and 
family relationships.  

Camps
Two combined youth camps were held in 
November 2011 and June 2012 to help the 
youths identify and build on their strengths, as 
well as to appreciate their own uniqueness. 

Hi-Flier Outdoor Adventure Course
The youths had the opportunity to go through 
the Hi-Flier course at the Taman Jurong 
Centre in November 2011 and May 2012. It 
was observed that not only has the outdoor 
course heightened their self-awareness, it has 
also deepened their trust of one another in the 
group.



8

Graduation Ceremony-cum-Celebration 
Dinner
A Graduation Ceremony-cum-Celebration 
Dinner was held on 10 August 2011 to 
congratulate successful participants for having 
completed the SWP programme. It also 
provided an opportunity for the youths to reflect 
and share their experiences and lessons learnt 
in SWP together with their parents. The parents 
gave positive feedback on the programme, as 
they felt that it has successfully supported them 
in managing their teens, and they have seen 
positive changes. 

National Service (NS) Talk
The National Service (NS) talk conducted on 
16 November served to help clarify issues and 
concerns regarding the Army, and was helpful 
in preparing the youths who are waiting to be 
enlisted, both mentally and emotionally.

Christmas Party
A mini Christmas party was organised for 7 
of the SWP youths on 22 December 2011. 
A DVD based on the true life story of Kelvin 
Soh, an ex-drug addict whose life has been 
transformed, was shown during the party. The 
intention was to inspire the youths to change, 
as well as share the meaning of Christmas 
with the youths. The youths were touched and 
inspired by the testimony and songs sung by 
Kelvin Soh. 

Youth Services

Achievements of the Programme 
Throughout the 6-month programme, we have 
witnessed how the youths had successfully 
stayed away from negative peer influences 
and avoided recommitting offences. Their 
relationships with their parents have also 
improved through the family counselling 
sessions.

n	GUIDANCE PROGRAMME (GP)

The Guidance Programme (GP) serves as a 
diversionary programme for youths who have 
committed petty offences for the first time. 
Successful completion of the programme allows 
the juveniles to have a second chance without 
being prosecuted in the criminal justice system. 
From June 2011 to May 2012, 63 youths were 
referred to us. The majority of the cases were 
theft-related. Increasingly, we are seeing more 
primary school children being referred, and a 
groupwork was set up for them in December 
2011.

Counselling
Quarterly meetings with all case workers are 
ongoing to ensure support for individual and 
family counselling, obtain feedback, and share 
good practices.

Groupwork
Materials were revised as of December 2011 to 
include decision-making, age-appropriate focus 
on relationships and sexuality, and the use of 
role play to teach peer pressure. 

8
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Youth Services

Holiday Programme
An overarching theme, “Who am I in this 
world?”, anchored the programme to help the 
youths grow systemically – from themselves, to 
the people around them, and eventually to the 
larger society, by bringing to their realisation the 
positive impact they can make and to motivate 
the youths to think about their direction in life.

Youth Camps 
Camp “i-beLive” in December 2011 focused on 
helping youths identify their strengths, and to 
guide them to make good choices in life. This 
was achieved through experiential learning 
and active reviewing. As some of the youths 
posed disciplinary challenges during the camp, 
the programme was modified to include more 
sessions of small group sharing. Two student 
social workers from the National University of 
Singapore who interned with us from May to 
July 2011 returned to help as station masters. 

The youth team used a different approach in 
June 2012 with a 1-day camp, “The Quest@
Sentosa”. Despite the challenging hot weather, 
the camp provided the youths with some good 
positive learning experiences. One group 
shared about what had motivated them to come 
onto the programme, while another had an 
impactful debriefing session on the need for 
greater teamwork and support.

Community Service Project
In December 2011, “Operation Heartwork” 
saw the youths helping client families to 
clean up their houses or paint the walls. It 
was heartening to see them being so actively 
involved, especially when some had never done 
household chores at home before.

In June 2012, the team embarked on an 
ambitious project of organising a Children’s 
Carnival for Primary 4 - 6 children from the 
Lakeside Before and After School Care 
Centres. The youths came up with the carnival 
booths and showed initiative in engaging and 
encouraging the children to participate in the 
activities. The carnival had a cotton candy 
booth that delighted the 25 children participants. 

Educational Workshop 
We had a good collaboration with the Central 
Narcotics Bureau, which conducted a Drug 
Prevention Talk at our Jurong West Centre in 
December 2011 and June 2012. 

Parenting Workshop/Parent-Teen Bonding
A session on the use of love languages was 
conducted in December 2011. We have also 
improved on the use of experiential activities for 
parent-teen bonding in June 2012. 

Career Talk
In June 2012, 4 speakers from different 
backgrounds were invited – an ex-inmate-
turned-social entrepreneur from Eighteen 
Chefs; an army officer who is dedicated to his 
family; the Head of Youth Services from New 
Life Community Services with experience in 
magic, graphic design and music; and a YMCA 
personnel who offers vocational attachments. 
They motivated and inspired the youths to have 
a vision and attempt different things.

All in all, it has been an exciting year. 

9
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Youth Services

n	PROJECT YO! (YOUTH OUTREACH)

Project YO! (Youth Outreach) is a vital part 
of our youth programme to reach out to and 
engage at-risk youths in the Jurong community 
to realise their strengths and potential. We help 
empower the youths to take the necessary 
steps in making quality choices in their daily 
lives so that they can become a positive 
influence in their community.

TGIF (Thank God it’s Friday)
We provide a drop-in centre for the youths in 
the community to hang out and build positive 
relationships and meaningful friendships every 
Friday night. We also offer relevant workshops 
and activities that help them in their personal 
development.  

Every year, TGIF organises a Community 
Service Project for the community. It provides 
an excellent opportunity for our youths to give 
back to society and learn to work together 
towards a common goal. This year the youths 
put together a Children’s Carnival to benefit 
the children from families who are staying at 
our temporary shelter housing (the Families-in-
Transition Shelter). The event was a resounding 
success. Our youths worked hard in planning 
their carnival game booths and activities, which 
included a dance crew that taught the children 
some new dance moves. The children had a 
great time and went home happy with smiles 
on their faces. Some even won prizes for their 
younger siblings. Our youths enthusiastically 
took ownership of the carnival and had a 
wonderful time in creating a fun environment 
for the children to momentarily put aside their 
concerns, enjoy themselves and have fun.

We served 155 youths at TGIF this year, with 
an average weekly attendance of 20 to 25 
youths. 

Street Outreach
For the past year, the youth outreach team hit 
the streets 40 times and clocked in 90 hours 
of outreach work. We have reached out to 
an average of over 40 youths every month.  
Every youth that we come in contact with is 
another opportunity for us to plant a seed of 
encouragement, hope, and affirmation into 
their lives. Our youth workers have been able 
to engage and meet the vulnerable young 
people’s needs through various activities and 
interactions in their own familiar environment 
through this programme.  

The youth outreach team has also set up a 
youth drop-in centre for these youths called 
“Tues Hangout”. It takes place fortnightly on 
Tuesday afternoons. The youths come down 
after school and participate in more structured 
activities in a safe environment to develop 
their personal growth. This year we served 76 
youths, with an average weekly attendance of 
15 youths.

10
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Youth Services

Lakeside Basketball
Lakeside Basketball aims to connect with and 
empower at-risk youths through basketball. 
We identify and engage youths who are 
potential school drop-outs, or are involved in 
gangs, drugs or underage smoking. Lakeside 
Basketball provides a healthy platform for the 
youths to develop their interpersonal skills and 
sportsmanship, discover their potential, and 
improve on their physical wellness. 

Since October 2011, we have made Jurong 
Green Community Club our home ground for 
running the games. Located in the middle of 
5 secondary schools, the sheltered basketball 
court is a strategic place to bring together 
youths with a common passion. Over a span 
of just 4 months (March to June 2011), the 
numbers have grown exponentially from 15 to 
at least 60, and still continue to grow.  

We held our first inaugural basketball 
tournament in partnership with the United World 
College of South East Asia on 7 June 2012. 
It was a great success. There were 8 teams 

11

(70 youths) which joined in the tournament. 
They displayed good team spirit and passion 
throughout the games. Most of all, the youths 
had the opportunity to showcase their skills and 
demonstrated teamwork in the tournament. 

Every month Lakeside Basketball also has an 
average of 50 youths who join in the friendly 
matches. 
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Youth Services

Summary of Group Work/Workshop Activities

 Secondary Schools Parenting and Teachers’ Workshops

 ESU  –  1 group 1. Motivating Your Child

 SSW – 2 groups 2. Helping My Child Develop Self-Esteem

n HI-FLIER 

In 2011/2012, the Hi-Flier team continued to equip 
themselves with both the hard and soft skills 
necessary to conduct the Hi-Flier programme 
as well as developing new and creative ways to 
impact the youths we are working with.

The team successfully conducted a number of 
half-day activities for both the GP (6 groups) and 
SWP (3 group) clients in December 2011 and 
June 2012, as well as two half-day courses for 
external vendors. The total number of youth participants for all these activities was 82.

The team also conducted its inaugural “High on Love!” programme. This programme was a 
collaborative effort with Marriage Central and our Lakeside Family Life Team. The programme 
was designed to give the participants a real-life experience in learning to trust and depend on 
each other, and to work collaboratively using their combined strengths to overcome challenges set 
before them.

n SCHOOL SOCIAL WORK (SSW)

A typical Singaporean child spends most of his 
waking hours in school. At times, students may 
encounter social, emotional, psychological and 
physical difficulties that affect their academic 
progress. However, these are areas that may 
be beyond the scope of teaching professionals 
to intervene. Lakeside’s School Social Work 
provides the socio-emotional and psychological 
support needed by the students by connecting 
school, parents and community together, so that 
the students can reach their full developmental 
potential.

The programmes we offer include a 
combination of government-initiated 
programmes (Enhanced Step-Up, Smoking 
Cessation) and Lakeside’s own initiated 
programmes. Enhanced Step-Up (ESU) 
provides individual and family counselling, 
case management, consultations and case 

conference with school personnel and groupwork. 
Smoking Cessation is a six-week groupwork 
programme from the Health Promotion Board 
aimed at helping youths who wish to stop 
smoking. Lakeside’s own initiatives include a 
groupwork programme called OPAL (Outreach 
to Peers for Active Learning), individual and 
family counselling, and talks/workshops for both 
teachers and parents. 

This year, we worked with 4 secondary schools 
and 2 primary schools. We also ran a networking 
day to reach out to the schools in the area. It 
was attended by 12 full-time/part-time school 
counsellors and heads of department from 8 
different schools. 

The total number of students who attended our 
groupwork was 27, while parenting and teachers’ 
workshops benefited 500 participants.  The 
total number of counselling cases handled from 
August 2011 to July 2012 was 20. 

12
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Family Life & Seniors
Family Life Education encompasses Family 
Life/Parenting and Marriage Preparation/
Enrichment. Between August 2011 and July 
2012, we rolled out programmes which aimed 
to empower and enrich family and couple life. 
Numerous talks and workshops were conducted 
with parents and couples in collaboration with 
schools, corporations and Marriage Central 
(a one-stop resource point under the National 
Family Council).

n	MARRIAGE PREPARATION/ENRICHMENT

The year between August 2011 and July 2012 
has been fruitful for Marriage Preparation/
Enrichment.  Many initiatives were introduced, 
enabling us to reach out to more couples with 
the message of building resilient marriages.

High on Love! - First Initiative in Reaching 
Out to Married Couples on a Nationwide 
Basis
Lakeside Family Centre was invited by Marriage 
Central to offer “High on Love!” at Real Love 
Works 2012 Celebration.  The 6 couples who 
took part in this inaugural event experienced the 
use of a high-rope obstacle course to help them 
gain a better understanding of their spouses 
and enhance their marital relationships.  We are 
one of the pioneers in Singapore to introduce a 
high element course in a marriage enrichment 
programme.

Public Talks
We conducted a total of 5 public talks in 
collaboration with Marriage Central, reaching 
out to about 150 members of the public. Topics 
for the talks included “The Couple’s Fight: 
Managing Conflicts in Marriages”, “Making 
Sense of Every Cent in Your Marriage”, “Family 
and In-Laws Relationships in Marriages”, “And 
They Live Happily Ever After: The Reality 
Behind Fairytale Marriages”, and “Effecting 
Parenting as a Couple”.

Love Café 
Love Café, a new concept to reignite love 
and passion in marriages, was conducted 
with couples from our Families-in-Progress 
Programme. The Love Café is a series of 
marriage enrichment workshops that are 
specially tailored for our clients. Couples in this 
workshop acquired new knowledge and skills in 
marriage in a relaxed and romantic setting that 
resembled a French café. The Love Café kicked 
off its first workshop entitled “The Couple’s 
Fight” in July 2012, which was very well 
received by the 14 couples who participated.

Media and Partners
Lakeside Family Centre was approached by the 
Social Development Network (SDN) twice to 
contribute to its publication, DUET, on the topic 
of dating and relationships. We also contributed 
2 articles entitled “Celebrating Real Love: The 
Non-Disney Way” and “The Crystal Ball Secret: 
Reading Your Spouse’s Mind” to Marriage 
Central’s publication, Real Love Works.  

13
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n	FAMILY LIFE EDUCATION

The Family Life Education department seeks to equip and empower families and 
parents with parenting knowledge and skills through talks and workshops. One 
of the highlights for the year was the “i-Cruise” family bonding event in which 
families came with their children and elderly parents to attend the workshops on 
Communication and Work life Balance. The participants enjoyed themselves in 
the various fun-filled activities like eating together as a family, the Amazing Race, 
and cruising down Singapore River in a bumboat. 

This year, our parenting talks and workshops benefited a total of 525 parents. 

 Topic Clients Date No. of   
    Parents

 Helping My Child Develop Crescent Girls’ School 14 Nov 2011 200
 Self-Esteem

 Positive Communication Parents of Guidance and 19 Nov 2011 40
 with Your Kids Streetwise Programme

 The 5 Love Languages Parents of Guidance and 17 Dec 2011 20
  Streetwise Programme

 How to Communicate with Parents of Guidance and 19 Dec 2011 40
 Your Child? Streetwise Programme

 Parenting Children in their FiT Shelter Residents 10 Mar 2012 50
 Growing Years

 Strategies for Effective Shell Jurong Island 10 May 2012 40
 Parenting

 How to Speak so that Your Parents of Guidance and  2 June 2012 50
 Teen will Listen? Streetwise Programme 

 Getting along with Your Taman Jurong Residents 10 June 2012 10
 Children

 Family Bonding Event- i-Cruise Lakeside Clients and Residents 23 June 2012 55
  from Jurong Community

 How do I Help My Child West Grove Primary School 7 July 2012 20
 Grow? 

 Effective Parenting as Jurong East Library 28 July 2012 40
 a Couple

Family Life & Seniors
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n	ACTIVE SENIORS’ CLUB

The Active Seniors’ Club saw an increase in 
the attendance of the weekly English classes. 
The participants enthusiastically brought new 
friends to the programme, as well as to the 
quarterly birthday parties and outings. It was 
observed that the seniors were giving good 
support and encouragement to one another. 
The committed volunteers also contributed 
to the successful and smooth running of the 
programme. Apart from the regular volunteers, 
we engaged students from the neighbouring 
schools to help on an ad hoc basis. The 
convenience of the location and the conducive 
environment provided them with a place to 
mingle and interact together. We showed care 
for our members by visiting them at home or in 
the hospital when they are unwell.

The enthusiasm and keenness shown by the 
seniors, especially in the learning of English, 
has encouraged our team and the volunteers 
to keep improving the programme. The club 
has provided a good platform for the seniors to 
make new friends, get better acquainted with 
their neighbours, and provide support for one 
another. Several have become more positive 
and cheerful following regular attendance, 
compared to when they first joined. The 
seniors also appreciated the trips to Johor and 

the Parents’ Night organised by the Agape 
Methodist Church. 

The programme has helped the seniors age 
gracefully and positively. It has helped them 
to expand their interests and pursuits in life, 
strengthened their family and social networks, 
and most of all, inculcated meaning and hope in 
their lives.

In total, we served 60 seniors through the 
Active Seniors’ Club this year.

Family Life & Seniors
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Specialised Services
n	FAMILIES-IN-PROGRESS PROGRAMME

The Families-in-Progress (FiP) programme 
aims to reach out to and serve disadvantaged 
and needy individuals and families in our 
community by providing casework and 
counselling services, conducting lifeskill 
workshops, and organising outings and events 
for the families to promote bonding in the family.

This year the FiP programme served more than 
300 individuals and families through various 
avenues:

Financial Assistance
Financial assistance was rendered through 
the Straits Times’ School Pocket Money Fund 
(SPMF), Lakeside’s Needy Families Fund, and 
assistance from external agencies, including 
Lee Foundation, Toh Kian Chui Foundation, 
Shaw Foundation, and individual donors. 

Corporate, group and individual donors 
continue to render strong support in providing 
food rations and hampers to our needy clients. 
More than 300 needy families benefited from 
the generous contributions of the Singapore 
Refining Company, Housing and Development 
Board (HDB), and Fuhua Secondary School. 
Petra Foods Limited brought much festive 
cheer by donating gift food hampers to the 
needy families during Hari Raya Puasa and 
Deepavali, and the Malabar Muslim Jama-

ath Association also gave food rations under 
their ‘Ramadhan Give 2012’. Our clients also 
received food hampers for the Chinese New 
Year celebrations, and NTUC vouchers as 
Christmas love gifts. 

Eight families had their homes transformed 
through the renovation work sponsored under 
the HSBC Corporate Responsibility (CR) 
Challenge. A new and transformed environment 
uplifted the spirits of the children whose grades 
had since then made marked improvements. 
HSBC also conducted a Financial Literacy 
Course for the children.

We also ran quarterly SPMF Day talks covering 
topics like ’Financial Management’, attracting 
an average of 90 participants. 

Family Bonding
Many corporates continue to give of their 
time and resources to reach out to the needy 
families. As in years past, Far East Organization 
(FEO) invited 100 needy families to join in 
their annual FEO Family Day in September 
2011 at the Singapore Zoo, and sponsored 
additional free tickets to the Night Safari. Staff 
of Epson Singapore treated the needy families 
to a half-day City Tour. 20 children from the 
needy families were overjoyed to be given 
the opportunity to visit the Universal Studios 
Singapore in October 2011, sponsored by the 
Singapore Refining Company (SRC). 40 needy 
families also learned about building family 
resilience and strengthening family ties in an 
eventful Family Life Camp Outing in December 
2011, organised with support from the SRC. 
During the camp, SRC also donated Christmas 
Wish Gifts to the beneficiaries. Swiber Holdings 
Limited organised a Christmas party for the 
needy families, and their staff also raised funds 
in support of the work at Lakeside. 

In this past one year, we also saw an increase 
in the number of new corporate partners 
working actively in close collaboration with us 
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in community engagement projects to benefit the needy families. Notably, Shell 
Jurong Island lined up a whole series of activities to benefit the needy children 
and families. In April 2012, 50 children enjoyed a special screening of the movie 
“The Lorax”, followed by a delightful magic show and balloon sculpting activity. In 
June, the children were also treated to an exciting bowling-lesson-cum-friendly 
competition with Shell Jurong Island site staff. Shell also organised an in-house 
donation drive for our beneficiaries in December 2011.    

We are very appreciative of the generosity, time and effort from each staff of the 
corporations who have given so much of themselves to enhance the quality of 
lives of the needy families. Not only have the organisations sponsored tickets to 
many interesting places and brought much joy and delight to the needy families, 
the management and staff volunteers of these organisations also showered 
personal attention, love and care on the adults and children beneficiaries, and 
engaged meaningfully with them. 

Specialised Services

17
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Specialised Services

n	TJ HAVEN

Since we first began this prison work to meet 
the community need back in 2006, our prison-
related programmes have been expanding to 
meet many potential areas of need. 

Tele-visit
Our tele-visit service cater to families with loved 
ones in prison, and who find it difficult travelling 
to tele-visit centres provided by the Singapore 
Prison Service (SPS) in Changi. Our tele-visit 
time slots are typically full (i.e., 8 sessions 
per day, except on Tuesdays). Aside from it 
being convenient for families residing within 
the western or northern regions, our tele-visit 
service provides a conducive and comfortable 
environment, especially for children visiting their 
incarcerated parents. In addition, in situations 
where tele-visitors may be troubled following 
their teleconference session, a counsellor or 
social worker on duty is present to provide 
counselling help or further assistance. There 
were 1,417 tele-visit sessions conducted for 
the period of August 2011 to July 2012, out of 
which 251 were new visitors. More than 50 of 
these new visitors received counselling and/or 
financial assistance from us. 

Resettlement Programme (ReP)
The ReP is designed to prepare selected short-
sentence inmates to be re-integrated back to 
society upon their release. Through an in-care 
and after-care approach, inmates are given 
hands-on psycho-education training and initial 
hand-holding by our staff through groupwork 
(Brief Intervention Programme) and one-to-one 
counselling (Individualised Service Plan) during 
their imprisonment and thereafter. The Changi 
Women’s Prison has also engaged us to 
conduct ReP and work started since early this 
year with many of the female inmates gaining 
much from the sharing sessions. 

Within the period of August 2011 to July 2012, 
there were 20 runs of groupwork conducted, 
of which 123 inmates signed up to be followed 
up into their post-release period. Our staff then 
continues to work with them and their families 
on challenges and difficulties faced.

Tuition Plus
Conducted weekly on Wednesday afternoons, 
children of the incarcerated are coached in their 
studies by student volunteers from the Anglo-
Chinese Junior College, led by a Lead Tutor, 
Mrs Chng. At present, there are 47 students 
who attend, of which more than half are regular. 
Besides providing tuition, we conducted 3 
enrichment programmes this year to motivate 
the children and equip them with study 
techniques. In May 2012, Mrs Chng also taught 
them the technique of mind-mapping. 

Our students do not only study hard and study 
smart, they also play just as hard. During 
the December 2011 and June 2012 school 
holidays, we had outings to places such as the 
Universal Studio, movie watching, visiting the 
zoo, and a bowling session together with other 
children under the FiP programme. In addition, 
the children in our Tuition Plus also have the 
privilege of having their birthdays celebrated 
after class where everyone can enjoy food and 
fun together.

Rainbows Programme
For children going through grief and loss of 
parents through incarceration, divorce or 
death, the Rainbows Programme provides 
an avenue for them to talk about their losses. 
During the period of June to September 2011, 
we conducted the programme for a handful 
of children, aged between 7 to 12. A similar 
programme was held In June 2012, with 9 
children attending the sessions regularly. 
Feedback from the children was that the 
Rainbows programme has been helpful for 
them as the children learnt to cope with and 
overcome the difficulties faced. 
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Specialised Services

Family Bonding
Activities and events for families to promote 
bonding amongst family members are usually a 
big draw. As such, TJH organises Day Camps 
during the major school holidays. In December 
2011, 9 TJH families joined those from the FiP 
programme on a day excursion to Bollywood 
Veggies in Chua Chu Kang on a bright and 
sunny Saturday. It was an enjoyable time as 
many do not have the opportunity to experience 
what farm life is like. 

Christmas celebration is also a memorable 
and meaningful one for many families under 
our care. Together with our regular sponsor, 
the Singapore Refining Company, we have 
been organising Christmas parties, bringing fun 
and laughter to TJH children through games, 
Christmas carols, gifts and buffets.

Mother’s Day celebration is yet another special 
time of bonding and honouring mothers who 
have toiled hard and sacrificed much for their 
families. In May 2012, we had 10 mothers 
(some accompanied by their spouses) who 
benefited from a parents’ workshop with our 
guest speaker, Mrs Nidhi Swarup. The children 
were also engaged through another enrichment 
programme run concurrently on that day. 

n	MOTHERS’ SUPPORT GROUP

The Mothers’ Support Group’s objective is to 
provide a safe environment for stay-at-home 
mothers or homemakers to promote learning, 
support and personal growth. An average of 22 
mothers actively attend the Mothers’ Support 
Group. 

This year, we have committed volunteers to 
teach the mothers Basic Conversational English 
every week. The teachers were able to engage 
the mothers in an interactive way. Their laughter 
could easily be heard during the classes. The 
mothers have been diligently attending the 
classes and many of them are able to converse 
in simple English now. 

A befriending programme was conducted to 
equip the mothers with a basic knowledge 
of the roles of a befriender. Through this 
programme, they learned skills and techniques 
to help fellow mothers in the group. 

In order to lead a healthier lifestyle, the mothers 
have committed to do simple stretching every 
week before the programme starts. A nutritionist 
has also been invited to give regular talks on 
healthy diets and diabetes to further enrich 
the mothers with the knowledge of a healthy 
lifestyle. The mothers have learned to cook, eat 
and live well. 

Aside from learning, the mothers also enjoyed 
going to outings, movies, sports activities, and 
other fun activities. They had an enjoyable time 
with their friends. The activities also provide a 
brief respite from their routine busy household 
chores.

The weekly meetings have helped the mothers 
to build a close rapport with each other, and 
to support each other emotionally. Through 
this support group, the mothers learnt not only 
knowledge and skills but also gained social 
support and personal growth.
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Specialised Services

n	FAMILIES-IN-TRANSITION (FIT) SHELTER 

The Families-in-Transition (FiT) Shelter continued its service of providing a temporary shelter 
for homeless and displaced families. Now in its third year, more families, especially those 
with young children and vulnerable elderly, have been accommodated across Singapore. 

For the period of August 2011 to July 2012, our FiT Shelter has served 62 homeless families, 
out of which 163 were children and youth. During this period, there were 34 families which 
have been successfully discharged from the Shelter, as they had either acquired permanent 
housing or were able to obtain alternative housing arrangements. 

Highlights of Programme and Activities
The FiT Shelter provides support services 
to the families such as case management, 
regular provision of information and counselling, 
enrichment and educational programmes for 
children and youth, lifeskills programme for 
adults, mediation between families staying in 
co-sharing units, and financial assistance in 
the form of food rations, vouchers and cash for 
emergency needs.  

The FiT Monthly Get Together (MGT) 
programme was conducted regularly to provide 
a platform for the families to mingle and learn 
from each other. We conducted 12 Monthly Get 
Together sessions for 257 families. 

Support groups have been ongoing for women 
and men at the shelter. ManAge is a support 
group started for men to help them enhance 
their interpersonal skills while YOUnique 
is a support group for women to help build 
positive relationships. 12 men completed 
the ManAge support group sessions, and 9 
women completed the YOUnique support group 
sessions. 

During the school holidays, the children and 
youths, together with their families, were treated 
to corporate-sponsored events like movie 
outings, McDonald’s Grand Opening, Fun at 
West Coast and a trip to the Universal Studios 
Singapore on the Far East Organization Family 
Day. In addition, an Artouch programme was 
started by a group of volunteers, with the aim of 
encouraging the children to express themselves 
through the arts and other therapeutic activities 
that can develop their skills. 172 children & 
youths benefited from these school holiday 
activities. 

The FiT services and programmes are done 
in collaboration with various organisations and 
volunteers. Some highlights and outcomes are: 

1. Students’ school attendance rates have   
increased and improved. There were fewer  
disruptions to their studies and students were 
better able to cope with the changes in their lives. 

2. There have been improvements in the 
relationships of 63 couples living in the shelter. 

3. Employment of the majority of the heads of the 
families has been sustained. 

4. 14 divorced and separated parents looking after 
their children have been given the space to 
rework their family plans and be able to move on 
in their lives.

5. Most of the discharged families were appreciative 
and grateful to the FiT Shelter for the assistance 
and services rendered to them.
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Casework & Counselling Services

*From the NCSS Quarterly EPES Submission (Jun 2011 – July 2012)

Centre / Cases New cases Total Cases Total Cases Increase in
Caseload c/f  Jul 11 2011-12 2011-12 2010-11 Caseload

Jurong West 421 477 898 866 3.6% (32)

Taman Jurong 176 288 464 275 40.7% (189)

Jurong East 181 396 577 492 14.7% (85)

Total 778 1161 1939 1633 15.8% (306)

Types Of Cases Handled* Centre 

Case Type/Centre  JW TJ JE Total

Elderly Issues  16 4 6 26

Employment / Career 4 5 9 18

Family Conflict  39 19 39 97

Family Violence  32 17 13 62

Partner Violence  22 1 5 28

Financial Issues /   460 (51%) 283 (61%) 197 (34%) 940 (48%)
Basic sustenance 

Gambling  1 1 1 3

Health Issues  7 5 0 12

Housing / Shelter  71 (7.9%) 45 (9.7%) 45 (7.8%) 161 (8.3%)

Interpersonal Issues  40 6 13 59

Marital Issues  68 (7.6%) 27 (5.8%) 89 (15.4%)  184 (9.5%)

Mental Health Issues 34 19 35 88

Parenting /   83 (9.2%) 18 79 (13.7%) 180 (9.3%)
Child Management

Youth Issues  13 4 16 33

Others  8 10 30 48

Total  898 464 577 1939
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Caseload Increase 
In the past year, the caseload for each Centre 
has seen an increase, notably for Taman Jurong 
(see Table- JW: 3.6%; JE: 14.7%; TJ: 40.7%) 
with an overall caseload increase of 15.8% for 
the 3 Centres. 

The Taman Jurong caseload came primarily 
from an increase in the number of casework 
amongst the incarcerated and their families, the 
Fit Shelter, and the Meet-the-People Sessions 
(MPS) referrals.

Case Type Trend
Financial issues/basic sustenance remains the 
highest case type seen in all the 3 Centres as 
in the previous year, making almost 48% of 
the total 1,939 cases. These cases in JW and 
TJ were mostly residents living in the rental, 
interim and shelter blocks, and those who met 
the Straits Times’ School Pocket Money Fund 
(SPMF) criteria of $450 net per capita income. In 
all, some 800 children of our clients were SPMF 
beneficiaries. 

As SPMF serves as a tool for social intervention, 
our caseworkers have been helping these 
families cope beyond their financial needs 
by providing them with counselling in 
marital, parenting, and mental health issues. 
Furthermore, we added family life programmes 
like budgeting, parenting and marriage 
enrichment to undergird our family-centric 
approach in our efforts to strengthen their 
resilience.

Marital issues constitute the second highest 
(9.5%) in case-type seen. Usually couples 
present issues of in-laws conflict, differing 
financial management or lack of maintenance; 
negative ways of marital communication, 
opposing conflict-resolution styles, neglect, 
and unfaithfulness as fault lines in their marital 
relationships.  

A close third case type (9.3%) is parenting 
and child management issues. Parents often 
express concern and sometimes helplessness in 
managing their children who exhibit undesirable 
behaviours, under-performance in schools, and 
those with learning difficulties and special needs.

A growing trend is the continued rise in the number of 
clients (8.3%) who seek residence at our FiT Shelter. 
Our shelter for the displaced is now known nationwide; 
however not all clients and referring sources are aware 
that our primary criteria for admission is families with 
vulnerable children and the elderly. 

One other concern is the rise in the number of 
domestic violence incidents. This covers spouses, 
siblings, children, elderly and even partner 
relationships. Cases seen included referrals from the 
Singapore Police Force, the Ministry of Community 
Development, Youth and Sports (MCYS), and the 
Family Court. For this, we have a trained team of 
caseworkers to support them through their traumatic 
experiences.
 
Staff Training & Supervision
Our social workers and counsellors are encouraged 
to keep abreast with professional knowledge 
and practices. Training courses in systemic case 
management with specific clientele, specialised areas 
on child-centric, at-risk youths, couples on edge and 
the elderly, and proven frameworks help to keep 
our frontline staff on the cutting edge in clinical and 
programme delivery. 

We have conducted 3 half-day and 1 full-day in-house 
workshops geared towards addressing trends and 
common issues of our clientele. Apart from an external 
trainer, the senior staff share experiences and know-
how so as to transfer the knowledge and skills that 
they have acquired.

Clinical and programme supervision for each staff and 
group in the respective Centres were scheduled at 
appropriate frequencies as well. Our Supervision team 
too had access to an external Consultant to build their 
competency levels.  
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Volunteer Management & Development 
Lakeside Family Centre engages more than 
200 active volunteers per year in our various 
programmes. Lakeside Family Centre is 
committed to developing and grooming a 
community of dedicated volunteers to serve 
our clients. On 4 April 2012, a workshop on 
volunteering was conducted, based on the 
theme of “Enhancing Your Volunteer Capacity”. 
Mr Hosea Lai from the National Volunteer and 
Philanthropy Centre (NVPC) shared valuable 
ways of engaging and training volunteers to all 
Lakeside staff. 

Our volunteers come from all walks of life, 
from neighbourhood and international schools, 
tertiary institutions, churches and corporations. 
The student volunteers generally gave their 
time and effort to programmes such as tuition, 
reading and sports. Adult volunteers, depending 
on their availability, rendered their help for both 
regular and ad hoc projects.

Lakeside Family Centre also has the privilege 
of collaborating with a good number of 
new corporates this year in line with their 
organisational Corporate Social Responsibility 
(CSR) goals to create positive volunteering 
opportunities for their employees.  

Special mention goes to the United World 
College of South East Asia (Dover Campus) 
and the ISS International School. Both 
institutions have renewed their commitment to 
help in our Before and After School Care and 
Lakeside Basketball Club.  

Our annual Volunteers’ Appreciation Day 
was held on 29 October 2011 to honour 
our volunteers and thank them for their 
dedicated and indefatigable efforts in giving of 
themselves to changing lives and transforming 
communities. 
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Sponsorship & Fundraising
Our community partners have played a vital role 
in many of our activities and projects to benefit 
needy families. Lakeside Family Centre works 
closely with the government, corporations, 
foundations, and religious institutions. This year 
has been another challenging but rewarding 
year as we saw our financial needs being 
met through the sponsorship of individual and 
corporate donors, support from foundations and 
religious institutions, as well as government 
grants.

Donations totalled $934,000 for the year. 
The major fundraising event this year was 
the Pacific Radiance-Lakeside Family Centre 
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Charity Golf Tournament 2012, held on 27 July 
2012. We had the privilege of strong support 
from Pacific Radiance Ltd. as our Title Sponsor 
for the Charity Golf this year. A total of 144 
golfers participated in this event, which raised 
a net total of $300,000. Mr Desmond Lee, 
Member of Parliament for Jurong GRC and 
Advisor to Jurong GRC GROs (Jurong Spring), 
and Mr David Ong, Member of Parliament for 
Jurong GRC and Advisor to Jurong GRC GROs 
(Bukit Batok) were the Guests-of-Honour. 
Lakeside Family Centre was also a beneficiary 
of the ACI Singapore Charity Golf 2012, as well 
as the Jurong Lake Run 2012 themed ‘Running 
for a Cause’. 
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Sources & Uses Of Funds

1. There are no employees with emoluments above $110,000 p.a. The income of the top three executives 
of the centre lies in the band of $80,000 - $110,000 p.a.

2. The Centre’s policy is for all staff and Management Committee members to make an annual declaration 
of potential conflicts of interest. 

3. Lakeside’s Reserves Policy is to have a maximum of two years’ operating expenses in reserve. Any 
amount in excess of this is to be used in new programmes and services, given to other charities with a 
similar mission, or used to start another charity.

SOURCES OF FUNDS

USES OF FUNDS
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Management Committee & Staff
Management Committee 
Chairman:                                      Andrew Tay
Vice-Chairman:                              Ng Wai King
Secretary:                                       Ho Li Peng
Treasurer: Tan Wee Fong
Assistant Treasurer:  David Ng                                        
Members:                                      Cheong Poh Kin, Dr Kan Wei Seng John, Lee Chong Min,   
 Ow Chee Kee, Jimmy Png,  Dr Tan Hai Meng
Ex-officios:  Rev John Foo, Teo Tee Loon

Staff                 
Executive Director:                        Teo Tee Loon
Directors:                                          Chia Lay Lian (Family Services), Edwin Quek (Counselling & Family Life),   
 Leong Wing Keen (Volunteer Management) [till Sept 2012]
Assistant Directors:                        Philip Chia (Sponsorships), Belinda Koh (Assistant Head, Casework &   
 Counselling), Lim Geok Huat (Specialised Services)                               
Senior Counsellors:  Steve Boey, Chong Lai Ha, Jacqueline Heng 
Counsellors: Bin Juat Wah, Simon John Bongard, Albina Chan, Cheong Mun Yee, 
 Christine Cheong, Willie Chien,  Alyssa Chong, Za Elizabeth Choo, 
 Wendy Koh,  Joyce Lim, Diana Low, Michael Scudder Sasi Rekha, Diana Ngien,  
 Theresa Pong, Vani Saminathan, Alice Tien
Senior Social Workers:  Choi Ting Chun, Diana Tan, Vincent Wee
Social Workers:                             Rachel Bansan, Andrew Chong, Christopher Chua, Milagros Simeon Dacwag,  
 Goh Guan Zhen, Richy Hay, Ho Kah Yoke, Elaine Lee, Liu Pek Kuan, 
 Jasmine Loh, Ame-Phil C. Osorio, Eileen Peh, James Yew
Social Work Assistants:                       Kathy Mun, Tan Thiam Nguan
Reading Specialist :                       Cate Tan
Programme Coordinator:  Lucy Lee
Associate Counsellors:                   Chiam Ling Ling, Vincent Law, Lee Wei Ling, Ow Chee Kee, Phoon Kum Yuen,  
 Jeanie So, Wendy Yeap
Finance Manager:                          Tay Peck Ngoh
Accounts Executive:                       Chloe Ngang, Claudette Saavedra
Accounts Assistant:   Adeline Koo
Human Resource Executive:          Grace Samuel
Senior Manager, Administration: Steven Chong
Administrative Executive:     Charles Wijaya
Administrative Assistants:             Gan Seok Loo (FiT Shelter), Grace Koh (Jurong East), 
 Rosalind Mok (Jurong West), Miranda Suen (Taman Jurong), 
 Lilian Leow (Taman Jurong)
Community Partnerships Manager:     Grace Tan
Community Partnerships and 
Volunteer Management Executive:      Alvin Teo
Head, BASC:                                   Violet Sim
Assistant Head, BASC East:     Lim Hwee Chin                          
Assistant Head, BASC West:         Faith Kwan, Phoebe Leong
Senior Teachers:                            Lydia Lau, Christine Lee, Shirley Lee, Low Boon Poh, Soh Wai Kee, 
 Teh Puay Hua
Teachers:                                       Desmond Au, Chan Kam Fong, Chua Lian Choo, Doris Ho Sze Man, 
 Florence Lim, Fiona Lum, Catherine Nai, Neo Jia Hui, Pang Ngan, Betty Soh,  
 Andreanna Angeline Stewart, Teo Hsia Hui, Yeo Siew Khim
Cooks: Kwan Thai Moon, Looi Li Nar
Cleaners:                                           Rusnah Bte Adan (Taman Jurong), Sim Ah Huay (Jurong East), 
 Tan Choon Gek (Jurong West)                          
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Partner Us

Mr/Mdm/Ms/Dr/Prof or Company# ___________________ 
Name _________________________________________
NRIC/FIN/UEN No _______________________________
Address _______________________________________
________________________________ S (                      )
Date of Birth ____________________    Sex: M / F #
Contact _____________(Home) ______________ (Office)
________________________________________(Mobile)
Occupation _____________________________________
Email _________________________________________

I would like to
o Sponsor a needy child at the Before & After School Care 
with a monthly gift of $_____________________________ 
(operating cost per child is $300 per month)
o Volunteer with Lakeside Family Centre 

I am pleased to make a contribution of the following amount
One Time Donation 
o $500     o $250     o $150     o $100     o $50
o Other Amount ____________________________________
Monthly Donation
o $100     o $80     o $50     o $20     o $10
o Other Amount ____________________________________
I would like to make my donation through
o Cheque No ______________________________________ 
Bank _____________________________________________
(Please make cheque payable to “Lakeside Family Centre”) 
o Online donation (www.sggives.org/lfc) 
o GIRO (Please complete form below)

Please be assured that your personal information will be kept strictly confidential. Your personal donation is eligible for two and a half times tax deduction. Please 
provide us your particulars, especially your NRIC/FIN No for submission to Inland Revenue Authority of Singapore for automatic tax deduction. For non-individual 
donors, please provide UEN No. Thank you.

1) I/We# hereby instruct you to process Lakeside Family Centre’s instructions to debit my/our# account. 
2) You are entitled to reject Lakeside Family Centre’s debit instruction if my/our# account does not have sufficient funds and charge me/us# a fee for this. You 
may also, at your discretion, allow the debit even if this results in an overdraft on the account and impose charges accordingly. 
3) This authorisation will remain in force throughout the deduction period stated, or until it is terminated by your written notice sent to my/our# address last 
known to you or upon receipt of my/our# written revocation through Lakeside Family Centre.

Date __________________________________________ 
To: (Name of Bank) ______________________________
Branch ________________________________________

My/Our# Name(s) (as in account)  
______________________________________________
Monthly Donation (payment limit)  $ _________________
My/Our# Account Number: 
______________________________________________
My/Our# Contact (Tel/Fax) No(s)
______________________________________________

Name of Billing Organisation: Lakeside Family Centre  
Customer Name _________________________________
NRIC/FIN No ____________________________________

To: Lakeside Family Centre 
This application is hereby rejected (please tick) for the following 
reason(s): 
[   ] Signature/Thumbprint # differs from Bank’s/Finance Co’s records 
[   ] Wrong account number
[  ] Signature/Thumbprint * incomplete/unclear # 
[   ] Amendments not countersigned by customer  
[  ] Account operated by signature/thumbprint # 
[   ] Others: ____________________________

______________________ _______________  _________
Name Of Approving Officer Authorised Signature Date
* For thumbprints, please go to the branch with your identification documents

#Please delete where inapplicable

My/Our Company Stamp/Signature(s)/Thumbprint(s) # (as in bank’s record)

Bank Branch Lakeside Family Centre’s A/C No
7  3  7  5  0  3  5  9  9  5  -  3  4  0  5  8  7  -  0

Bank Branch Account No. to be debited

Lakeside Family Centre’s Donor Ref No

RESPONSE FORM

GIRO APPLICATION FORM

PART 2: FOR LAKESIDE FAMILY CENTRE’S 
COMPLETION 

PART 3: FOR BANK’S COMPLETION 

PART 1: FOR DONOR’S COMPLETION 
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Please seal along the sides. Please do not enclose cash.
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THANK YOU
Mr Tharman Shanmugaratnam, Deputy Prime Minister 
and Minister for Finance, Member of Parliament for Jurong 
GRC and Adviser to Jurong GRC GROs (Taman Jurong)

MG (NS) Chan Chun Sing, Acting Minister for Social and 
Family Development and Senior Minister of State, Ministry 
of Defence, and Member of Parliament for Tanjong Pagar 
GRC (Buona Vista)

Ms Grace Fu Hai Yien, Minister, Prime Minister’s 
Office, Second Minister for the Environment and Water 
Resources, Second Minister for Foreign Affairs, Member of 
Parliament for Yuhua SMC and Adviser to Yuhua GROs

Dr Amy Khor, Minister of State, Ministry of Health and 
Ministry of Manpower, Mayor of South West District, 
Deputy Government Whip, Member of Parliament for Hong 
Kah North SMC and Adviser to Hong Kah North GROs

Mr Lawrence Wong, Acting Minister for Culture, 
Community and Youth, and Senior Minister of State, 
Ministry of Communications and Information, Member of 
Parliament for West Coast GRC and Adviser to Boon Lay 
GROs

Mdm Halimah Yacob, Minister of State, Social and Family 
Development, Member of Parliament for Jurong GRC and 
Adviser to Jurong GRC GROs (Bukit Batok East)

Mr Sam Tan Chin Siong, Senior Parliamentary Secretary, 
Ministry of Foreign Affairs and Ministry of Culture, 
Community and Youth, Mayor, Central Singapore District, 
and Member of Parliament for Radin Mas SMC 

Mr Ang Wei Neng, Member of Parliament for Jurong GRC 
and Adviser to Jurong GRC GROs (Jurong Central)

Mr Desmond Lee Ti-Seng, Member of Parliament for 
Jurong GRC and Adviser to Jurong GRC GROs (Jurong 
Spring)

Agape Methodist Church
Agility International Logistics Pte Ltd
Allied Metallurgical Products Pte Ltd
American Bureau of Shipping
Anglo-Chinese Junior College
Anglo-Chinese School (Independent)
Angora Brethren Chapel
Bank Of America
Barker Road Methodist Church
Bureau Veritas Marine (Singapore) Pte Ltd
Boon Lay Secondary School
Breakthrough Missions
Bukit Batok Citizens’ Consultative Committee
Bukit Batok East Citizens’ Consultative Committee
Bukit Batok Secondary School
CAN Traders & Services Pte Ltd
Central Narcotics Bureau
Central Police Station
CEVA Freight (Singapore) Pte Ltd
Changi Women’s Prison
Chong Lee Leong Seng Co Ltd
Citigate Dewe Rogerson I.mage Pte Ltd
Civil Tech Pte Ltd
Clementi Police Division
Clinical and Health Psychology Centre, National University 
of Singapore
CMIA Capital Partners Pte Ltd
Community Chest
Creative Technology Ltd
Crescent Girls School
DBS Bank Ltd
Department of Psychology, National University of 
Singapore

Department of Social Work, National 
University of Singapore
Deutsche Bank AG
Dundee Marine & Industrial Services Pte 
Ltd
Eighteen Chefs
Electro Marine Services Pte Ltd
ELTICI Consulting Pte Ltd
Eng Seng Tech Pte Ltd
Epson Singapore
Faith Methodist Church
Far East Organization
Fire Fighting Systems (Far East) Pte Ltd
Fotographing Perspective in Society
Fuhua Secondary School
Golf Digest Singapore
Good One Logistics (S) Pte Ltd
Gospel Light Christian Church
HCA Hospice Care
Health Promotion Board
Height Protection Solutions Pte Ltd
Holger Kurt Trentzsch
Holy Innocents’ High School
Hong Kah Secondray School
Housing and Development Board (HDB)
Hope Church Singapore
HSBC Bank
HSBC Trustee (Singapore) Limited
Hua Yi Secondary School
Hwa Chong Institution
ICICI Bank Limited 
Industmarine Engineers Pte Ltd
ISS International School 
James Cook University Singapore
Jotun (Singapore) Pte Ltd
Jurong Central Citizens’ Consultative 
Committee
Jurong East Neighbourhood Police Centre
Jurong Green Community Club
Jurong Junior College
Jurong Primary School
Jurong Police Division
Jurong Regional Library
Jurong Spring Citizens’ Consultative 
Committee
Jurong Spring Community Club
Jurong West Neighbourhood Police 
Centre
Jurong West Secondary School
Kai Life
Kloon Risk Management Pte Ltd
Kwan Im Thong Hood Cho Temple 
Kwong Soon Engineering Co Pte Ltd
Lee Foundation
LeVeL33
Marc Plan Pte Ltd
M3trees Pte Ltd
Malabar Muslim Jama-ath Association
Marriage Central
Masterpiece Time & Jewels
McDonald’s Restaurants Pte Ltd
Mencast Offshore & Marine Pte Ltd
Methodist Girls’ School
Ministry of Culture, Community and Youth
Ministry of Social and Family 
Development 
Mondelēz International
Moore Stephens LLP
Nan Hua High School
Nanyang Technological University
National Arts Council
National Council of Social Service
National Family Council
National Institute of Education
National Junior College
National Library Board

National University of Singapore
National Volunteer and Philanthropy Centre
Natixis 
New Life Community Services
Ngee Ann Development Pte Ltd
Ngee Ann Polytechnic
NTUC FairPrice Foundation Limited
OCBC Bank
OneNine57 Pte Ltd
Orange Business Services
Pacific Radiance Ltd
PAP Community Foundation
Park Regis Investments Pte Ltd
People’s Association (PA)
Petra Foods Limited
Pica Digital Pte Ltd
Pioneer Junior College
Pioneer Primary School
Presbyterian Community Services
Raffles Institution 
River Valley High School
Rodyk & Davidson LLP 
Rolls-Royce Singapore Pte Ltd
R S Platou Finans Singapore
Seanly Technical Singapore Pte Ltd
SG Healthcare Pte Ltd
Shan You Counselling Centre
ShareInvestor Pte Ltd 
Shaw Foundation Pte
Shell Eastern Petroleum (Pte) Ltd
Shell Jurong Island 
SigmaConso Asia Pte Ltd 
Sim Law Practice LLC
Singapore Art Museum
Singapore Bible College
Singapore Institute of Management
Singapore Management University
Singapore Police Force
Singapore Polytechnic
Singapore Press Holdings Foundation Ltd 
Singapore Prison Service
Singapore Refining Company Private Limited
Sin Sin Laundry Pte Ltd
Social Development Network
South West Community Development 
Council
Saint Joseph’s Home
Straits Times’ School Pocket Money Fund
Swiber Holdings Limited
Taman Jurong Citizens’ Consultative 
Committee
Tan Chin Tuan Foundation
The Community Foundation of Singapore
The Hongkong and Shanghai Banking 
Corporation Limited
The Immaculate Collection Pte Ltd
The Margaret Mary Wearne Charitable Trust
The Shaw Foundation Pte
Toh Kian Chui Foundation
Tong Ming Xi Gallery
TSMP Law Corporation 
United Overseas Bank Ltd
United Project Consultants Pte Ltd 
United World College of South East Asia 
(Dover Campus)
Wartsila Singapore Pte Ltd
WES Alliance Pte Ltd
West Grove Primary School
Westwood Secondary
Wing Tai Holdings Limited
WongPartnership LLP
Yellow Ribbon Fund
YMCA of Singapore
All our generous donors
All our dedicated volunteers
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Jurong East Centre 
Blk 302, Jurong East St 32,
#01-22, Singapore 600302
Tel: 6564-9722  Fax: 6564-9422
Email: lfcje@lakeside.org.sg

Taman Jurong Centre 
21 Yung Ho Road, #03-01
The Agape, Singapore 618593
Tel: 6265-6522  Fax: 6265-6523
Email: lfctj@lakeside.org.sg

Our Centres:

Jurong West Centre 
Blk 516, Jurong West St 52,
#01-73, Singapore 640516
Tel: 6567-1908  Fax: 6565-6435
Email: lfcjw@lakeside.org.sg

Office hours: 9.00am to 5.30pm (Monday to Friday)

Our BASC Centres

Jurong West Centre
Blk 514, Jurong West St 52,
#01-18, Singapore 640514
Tel: 6567-7270  Fax: 6896-0516
Email: bascjw@lakeside.org.sg 

Jurong East Centre
Blk 302, Jurong East St 32,
#01-22, Singapore 600302
Tel: 6564-9677  Fax: 6564-9876
Email: bascje@lakeside.org.sg

BASC hours: 7.00am to 7.00pm (Monday to Friday) 7.30am to 1.30pm (Saturday)

Lakeside Family Centre is a Member of NCSS
Charity Registration No: 1294

IPC No: IPC000214 
UEN: S97SS0022B

www.lakeside.org.sg


